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Do More. BETTER.
ARE YOU RANKED #1
ON GOOGLE REVIEWS?
Start here to transform your aftercare efforts.

homesteaderslife.com/solutions 

Every one of our text messages 
is sent from and responded to 

by real people who are trained to 
communicate with client families 

effectively and sympathetically.

When was the last time 
you didn’t read a text?

A year later and Elizabeth still 
reaches out to me to make sure 
that we as a family are healing. 
She was so understanding and 
patient and had that perfect 
supportive personality I needed 
while grieving such a loss.”

– Actual 5-star Review From a Family Served

“
1Adobe Campaign Management Report.
2Homesteaders Solutions internal data as of March 2022.
3Homesteaders Solutions internal data as of March 2022.
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16 
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are generated for the 
average partner funeral 
home within the first week.2
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funeral homes are 
ranked #1 in their 
market on Google.3
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A Trip to Baltimore – An Adventure in D.C.
Phillip Hart
OKFDA President

From Your President

I write this upon our return home from the 
2022 NFDA Convention. What an experi-
ence! Seven days in Baltimore and a special day 
in Washington, D.C. I will share about the con-
vention, then about D.C., and follow up with a 
few thoughts on the CE classes I attended.

Saturday morning, October 8, began with an 
eye-opening tour of Mortuary Affairs Opera-
tions at Dover Air Force Base. There we toured 
where our fallen heroes are cared for in a top-
notch facility, from a pristine multi-station em-
balming room, to a dressing area that included 
multiples of every uniform, patch and medal 
that could ever be needed, along with a flag 
pressing area. We heard about the standards for 
care and pride taken by those who serve there. 
We then toured Fisher House, which is where 
they house the immediate family for a night or 
two as they prepare to meet the plane that car-
ries their precious cargo. The word hospitality 
came to mind, and it wasn’t the last time I heard 
the word on the trip. 

Nationally, they know to expect a great 
showing from Oklahoma each year. We always 
participate in both the opening and closing par-
ties. This year my wife Shellie and I, along with 
our other attendees, enjoyed dressing 1980s for 
the opening party, hearing some live 80s music. 
It was great! 

Sunday morning provided us an opportu-
nity for preconference CE, and then Monday 
through Wednesday brought more CE, along 
with special speakers during general sessions. 
Several Oklahoma board members attended 
the swearing in of new NFDA officers and the 
president, whose multigeneration family of fu-
neral directors has continuously operated a fu-
neral home in Baltimore since the 1830s. Wow! 
How much change have they witnessed and 
adjusted to in nearly two centuries of service? 
Their story should reinforce the notion that we 
will make it, as well. 

With the convention ending on Wednesday, 
there were seven of us who decided to stay an 
extra day to tour D.C. on Thursday, and did we 
ever. We took a commuter train from Penn Sta-
tion in Baltimore to Union Station in D.C., and 
it was jaw dropping. My wife and I, along with 

a few others in the group, had never stepped 
foot on such hallowed ground. Well, what can 
you see and do in a day? We soon spotted Ford 
Theatre and then found ourselves wandering 
around the White House area before taking 
the subway to Arlington National Cemetery. It 
was more than I could have ever imagined with 
more than 400,000 of our fallen men and wom-
en, plus the rolling hills and trees, and it was all 
immaculately cared for. 

Then there it was, right before us, the Me-
morial Amphitheater and the Tomb of the Un-
known Soldier. We were blessed to witness the 
Changing of the Guard, which was followed 
by a private visit in the guard quarters under 
the amphitheater thanks to our friend, Sheryl 
Zuker, who pulled that off. There we visited 
with four guards who shared the ins and outs 
of guard protocol along with some history. We 
then hopped back on the cemetery tour bus and 
were gifted another unforgettable moment as 
our bus got trapped on a prohibited street and 
we were able to witness, first hand, a burial with 
full honors which included both a caisson and 
military band. It was a moment we won’t soon 
forget! We found ourselves back on the sub-
way headed for the Capitol and the National 
Mall, where we walked up one side and down 
the other, both in the light of day and the dark 
of night. The nation’s great memorials, which 
are jaw dropping and bigger than life, may be 
best enjoyed while lit up in the darkness. We 
returned by Amtrak to Baltimore at midnight. 
What an adventure!

I’ll bring us back to the real world of serv-
ing families in Oklahoma with a few notable 
thoughts from the CE classes I sat in on dur-
ing that week. I’ll share the class topic and 
then a thought. Millennial Professionals 
– by 2025, 75% of the workforce in America 
will be millennials. If you decide to implement 
something new at your firm, put a millennial 
in charge and watch them thrive. T﻿hey want 
to contribute and be recognized. Embalm-
ing – in these days of technology and the 
fact that families can do lots of things online, 
a great embalming may be the best thing you 
have to sell. You want to be known as the best 

body funeral home. Compete on Service – 
leading with service, you will always be priced 
right. Don’t lower your prices, but rather, be 
worth your charge. Leading with service will 
increase the satisfaction of your staff as well. 
Transformative Power of Hospitality – first 
impressions are lasting impressions. Have you 
thought about sending your employees to hos-
pitality school? Become a “hospitalian” and re-
member, surprise multiplies effect. Cremation 
Success – Upsell by offering them the world 
and they will likely take it. Well, that’s all for 
now, but you haven’t heard the last of these 
topics from me. Oh, and don’t forget to check 
out the brand new OKFDA website. It will be 
a game changer for all of our members. 

BOARD OF GOVERNORS 
& DISTRICT CHAIRS

Board of Governors
District I 

Monica Zyzak, Norman
District II

Carolyn Shaw, Tulsa
District III

John Decker, Helena
District IV

vacant
District V

John W. Williams, Maysville
District VI

vacant

District Chair
District I

Kyra Geil, Midwest City
District II

Tim Shaw, Tulsa
District III

Traci Williams, Alva
District IV 

vacant
District V

John David Griffin, Healdton 
District VI

Stephen Shain, Hugo
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Please RSVP at least three (3) days before the day of the class you will be     
attending by calling 405-843-0730, emailing info@okfda.com, or by texting              
405-843-0730. 
 

OKFDA accepts cash, checks (made out to OKFDA) and credit cards. 
 

 
We hope to see you at our “Last Call” Continuing Education Course! 

“Procrastination is the grave in which opportunity is buried.”  
 

Renewing our Funeral Director and/or Embalming licenses is coming 
up quick and ensuring we get our CE every year is a crucial part in 
keeping our licenses.  

“Last Call” CE will be held at Barnes Friederich Funeral Home  
(1820 S. Douglas Blvd, Midwest City, Oklahoma 73130) on Sunday,       
December 4, 2022 from 1:00pm to 7:30pm and Monday, December 5, 
2022 from 8:30am to 2:50pm. A meal will be provided both days. 

There is no charge for OKFDA Members to join us for CE.                
There is a $125 charge for non OKFDA members. 
We are offering a total of six (6) Continuing Education Hours, two (2) 
of which will be over ethics. 

“LAST CALL” 
CONTINUING EDUCATION 
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Your OKFDA Executive Board just trav-
elled to Baltimore, Maryland, for the Interna-
tional NFDA Convention and Expo. If you 
never have attended a national convention, 
you are missing out. There is so much to do 
and learn. 

On Saturday before the convention, NFDA 
hosted the Dover Air Force Base Mortuary 
Orientation. What a humbling experience 
that was. We witnessed every aspect of the 
process of preparing and getting our fallen 
heroes back to their home communities. Our 
country owes a debt to the men and women 
who have paid the ultimate sacrifice for our 
freedoms. Our freedoms were paid by the 
blood shed by all our service men and women. 

On our last full day in Baltimore, we rode 
the train to Washington, D.C., to witness the 
Changing of the Guard at the Tomb of the 
Unknown Soldiers. What an experience that 
was. Most of us had not ever witnessed this 
sacred ceremony. Arlington National Cem-
etery is a breath-taking place–rolling hills, tall 
oaks trees, and row after row of white marble 
headstones standing at attention. I have vis-
ited Arlington many times over the years, but 
by the grace of God we were witnesses to a 
full military honors funeral with a full Army 
Band, the casket being carried by a caisson, 
and the riderless horse. Getting to witness that 
level of a military funeral was probably a once 
in a lifetime experience. 

Membership applications have been mailed 
out. If you haven’t received yours in the mail, 
please let me know by emailing info@okfda.
com. We have also scheduled our Last Call 
CE Program. OKFDA will provide members 
with six full hours of education; the cost of the 
education is included in your membership. If 
you need education, please sign up by calling, 
texting, or emailing. 

I want to leave you with this quote “There 
are two ways of building the biggest building 
in town. One is to outright build the biggest 
building, and the second is the tear down all 
the buildings around you.” How do you want 
to be remembered? 

In the October issue I inadvertently left 
out Heartland Caskets, one of our District II 
Social Time Sponsors. OKFDA appreciates 
everything our sponsors do to support our as-
sociation. 

As always, if I can do anything to help you, 
please let me know. 

Take care and stay safe,

Last Call CE Program Available
Dustin Pierce
OKFDA Executive Director

Executive Director
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FEATURE

This article is the fourth in a series to appear in 
Oklahoma Director. The initial article in August 
2022 reviewed the basics of body preparation. 
The second covered pre-injection and beginning 
arterial embalming.

As we face the daily challenges of embalm-
ing, which is the temporary preservation, 
sanitizing and restoring of the dead back to a 
natural or an acceptable appearance, it should 
be our goal to pull out all the stops to ensure 
open casket viewing. We are all striving for 
family and friends to have the opportunity to 
say a proper goodbye to their loved one. Often 
times many difficult obstacles must be over-
come. One of the more common challenges 
we face is moisture content of the deceased.

Dehydration and edema (fluid accumulation) 
are issues we face routinely in our preparation 
rooms. Both can be extreme and are generally the 
result of surgical complications, drug therapies or 
the ravages of disease. As an example, edema can 
be localized to the face and neck following heart 
surgery and those areas can be grossly enlarged. 
Edema can also be generalized (anasarca) and 
present in all tissues. The condition where ex-
cessive moisture is retained by the cells, is called 
solid edema, the tissue is swollen and hard to the 
touch. It is nearly impossible to overcome with 
arterial embalming. Pitting edema is soft and 
can be palpated with a finger, leaving a depres-
sion that will return when pressure of the finger 
is relieved. Of the two, pitting edema is a more 

Moisture Complications
By Wally Hooker

manageable condition that we attempt to over-
come with arterial embalming, as well as gravity 
and time, which we’ll discuss in more detail.

It is important to understand the difference 
between dehydration and emaciation. Dehy-
dration is the loss of body moisture due to 
disease, sickness and febrile issues. One indi-
cator would be the lips – most healthy adults 
have vertical lines on the lips. Dehydration will 
present itself in the lips where they become 
flattened and the lines are horizontal. As we 
discussed in an earlier column, the pre-case 
analysis is all-important in these scenarios. Let 
the body tell you its story! 

Dehydration can occur prior to death, as 
well as following death due to physical or en-
vironmental factors. Often the skin is very dry 

and flaky. Eyelids may be very thin and diffi-
cult to close. Following a thorough disinfect-
ing and bathing, I would suggest saturating 
the face with a humectant. Open the eyelids 
and attempt to rehydrate them by saturating 
them and placing a small piece of saturated 
cotton on the eyeball and close the eyelid to 
the proper position. I use saturated Webril 
cotton on the eyelid itself to assist in keeping 
the eyelids in position. The lips will need hu-
mectant as well. As you set the features of the 
mouth, saturate any cotton you place on the 
inside with humectant. We don’t want further 
dehydration caused by dry cotton inside wick-
ing the delicate tissues of the mouth.

I would suggest a pre-injection using a co-
injection, water corrective (the pH of the dehy-
drated body will be off ) humectant and enough 
water to make a gallon of solution. Inject with 
a low rate of flow with no drainage established 
and you should be able to introduce the entire 
gallon without swelling the tissue of the face or 
neck. I would leave the pre-injection solution in 
the closed vascular system for 20 to 30 minutes. 
Let the body tell you what arterial chemical is 
needed and in what solution strength. I would 
mix one gallon at a time and add a bottle of 
humectant to plump the tissue and restore 
moisture using the restricted cervical injection 
and restricted drainage. You need extra control 
over injecting the head. The use of humectants 
can plump and rehydrate the tissue in harmony, 
which creates a more natural form. Any short-
fall can be overcome using tissue building.

Much has been written, spoken and dem-
onstrated as far as embalming grossly edema-
tous bodies. It remains one of the more chal-
lenging cases we face. The goal again is to have 
the deceased presentable. Often, the families 
have seen their loved ones in this dreadful con-
dition and look to us to “give them back” their 
loved one, the way they were before they fell ill.

First things first! If someone in our care had 
gained significant water weight prior to death, 
we certainly don’t want to compound the situ-
ation by adding more water to an already su-
persaturated body! These bodies are difficult to 
properly preserve with this additional moisture. 
Most have been hospitalized for an extended 
period of time and administered various drugs 

OKFDA 
 Launches 

New Website 
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FEATURE
to fight the disease in an attempt to extend 
life. As a result, in addition to the edema, their 
cells will more than likely contain nitrogenous 
wastes as a result of the body metabolizing drug 
therapy. The nitrogenous waste, coupled with 
edema creates a difficult chemical/physical sce-
nario to overcome. This challenging situation is 
why it is so important to have a thorough work-
ing knowledge of your chemicals.

Again, the primary goal in embalming a 
grossly edematous body is preservation and 
restoration. As we consider mixing our arte-
rial solution for the case at hand, much con-
sideration should be given to the amount 
of additional water weight the deceased has 
taken on and has retained in the intercellular 
areas of the body. We know water weighs 8.33 
pounds/gallon. For example, if the deceased 
had taken on 50 pounds of water weight dur-
ing the final stages of their life, that would 
equate to slightly more than 6 U.S. gallons. 
This amount of moisture within the body will 
certainly be a factor as we prepare our arterial 
solution and select our injection sites.

Next month we will look in more detail at 
the embalming, chemical and physical proto-
cols necessary to manage edematous cases to 
ensure open casket results. Until then, stay safe 
my friends and always go the extra mile in car-
ing for the dead! 

Wallace P. (Wally) Hooker, CFSP, MBIE, is the 
owner, funeral director and embalmer of Family and 
Friends Funeral Home of Wingate, Indiana. He 
and his wife, Janet, designed, established and built 
their funeral home in 2004. Wally is a graduate of 
Worsham College of Mortuary Science, where he 
serves on the Advisory Board. He is past president 
of the Indiana Funeral Directors Association and 
board member of North American Division of the 
British Institute of Embalmers. In addition, he has 
served as the chief deputy coroner/investigator of 
Fountain County, Indiana, for 24 years. 

 

TTHHEE  MMAAKKIINNGG  OOFF  EEXXCCEELLLLEENNCCEE    

405-834-8900| Beth.Henning@sflic.net | SFLIC.net 
Contact BETH HENNING, CPC — SFLIC OK State Director   

Order Holiday For Keeps™ Cards 
and Memorial Ornaments

www.lamcraft.com | 800-821-1333

Seasonal Lamination Products

Hang on Memorial Christmas Tree

3 in.
diameter

DISTRICT MEETING
SOCIAL SPONSORS

 

Thankyou!
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FEATURE

On September 8, 2022, H.R.H. Queen 
Elizabeth II, the longest-reigning British mon-
arch, died at the age of 96 at Balmoral Castle 
outside Aberdeen, Scotland. The events re-
lated to her funeral have been some of the 
most watched events in television history. Of 
course, the Queen’s funeral was not a typical 
funeral because she was not a typical person. 
Besides having served as the Head of State of 
the United Kingdom, the Queen also served 
the Commonwealth Nations, which include 
Canada, Australia, India, Cameroon, New 
Zealand, Kenya, Malaysia, Nigeria, Pakistan, 
and numerous island nations. In addition, she 
served as the head of the Church of England 
(Anglican Church).

Besides the social, political and religious sig-
nificance, the funeral events of Queen Eliza-
beth II provide important lessons for those in 
the funeral profession.

Our family has a special relationship to 
England. In 1988, Marty spent a semester of 
law school at Queen’s College, Oxford. Af-
ter school ended, Kara joined him, and they 
toured England. Since, Marty and Kara re-
turned to England whenever possible, often 
bringing their children, Bailey and Justin. For 

Lessons from Queen Elizabeth II’s Funeral: 
The Importance of a Funeral

By Marty Ludlum & Kara Gray Ludlum

the past dozen years, Marty (a professor at 
UCO) has taken a study tour each summer 
to England, transforming another generation 
of students, and often including Kara, Bailey, 
and Justin. We consider England our second 
home.

So how can the events of the Queen’s fu-
neral inform the funeral home profession? 
Let’s quickly examine the details. 

The Queen’s coffin lay at rest at the St. 
Giles Cathedral in Scotland for 24 hours, dur-
ing which 33,000 filed past (1,400 people per 
hour, around the clock). Next, the Queen was 
in state in Westminster Hall for five days dur-
ing which time an estimated 250,000 people 
queued to pay their respects. At its biggest, the 
main waiting line was approximately 10 miles 
long and had a waiting time of over 20 hours.

After the state funeral service at Westmin-
ster Abbey attended by over 150 world lead-
ers, the processional drove to Windsor. The 
processional used smaller roadways (not the 
main highway) to allow the public to line the 
route. Several hundred thousand people stood 
on the roadway in tribute and tossed flow-
ers. The final procession along the three-mile 
Long Walk to St. George’s Chapel had nearly 

100,000 paying their respects. 
Many outside the funeral home profession 

draw the wrong conclusion from these events. 
They look at this and claim, “Over 150 world 
leaders, very impressive, but none of them 
would show up to my funeral.”

I doubt any of us will have a funeral attend-
ed by 150 world leaders. But that is not the 
takeaway from these events. The moral is the 
importance of a funeral for everyone.

As a funeral home professional, you have 
likely heard people (pre) planning make the 
following statements:

“No need for a funeral. I’ll be gone.”
“Oh, it will be small. Maybe no need for a 

funeral.”
“I don’t have any family.”
Again, look to the recent events in England. 

Yes, almost every nation sent a leader to the 
state funeral in Westminster Abbey. That is to 
be expected when a world leader is gone. It is 
impressive, but I was more moved by the regu-
lar people who participated in the events.

Many news stations interviewed the thou-
sands who waited in line for hours for a quick 
moment of respect. I was impressed by the tens 
of thousands who brought flowers to Bucking-
ham Palace in honor of the Queen. Of those, 
none were family. None were close, personal 
friends with the Queen. Few had even seen 
the Queen in person. Still, they were moved 
to wait in line for long hours to pay tribute to 
the Queen. They waited for hours just to place 
some flowers near Buckingham Palace. 

What does this tell you? I can describe it in 
three simple statements.

First, the funeral is not for the deceased.
Second, the funeral is not just for the family 

and close friends.
Third, your life affected more people than 

you know. Your life affected people you may 
not even know. Your loss will be experienced 
by more people than you estimate.

The impact of the funeral is not the sta-
tus of those who show compassion, nor the 
number of people who show compassion, but 
rather by the amount of compassion shown by 
the people left behind.
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Please Make It  Please Make It  
Home Safe Today.Home Safe Today.

Federated DriveSAFESM leverages technology to give 
you and your company drivers consistent meaningful 

feedback about their driving habits.

Partnering with 
You to DriveSAFE

Scan to learn more 
about Federated 

DriveSAFESM

Commercial Insurance   
Property & Casualty | Life & Disability Income 

Workers Compensation 
Business Succession and Estate Planning | Bonding

Federated Mutual Insurance Company and its subsidiaries** 
federatedinsurance.com

*View A.M. Best Rating Guide information at www.ambest.com. **Not licensed in all states.   

22.01  Ed. 8/22  © 2022 Federated Mutual Insurance Company

It’s Our Business to Protect Yours®

*

About the authors
Professor Marty Ludlum teaches business 

law at the University of Central Oklahoma 
and is a licensed attorney. He has made nu-
merous presentations on the funeral indus-
try at state and national conventions and has 
written articles for national and state funeral 
magazines. Professor Ludlum has a Bachelor’s 
and Master’s degree in economics, a Master’s 
degree in communication and a Juris Doctor, 
all from the University of Oklahoma. Profes-
sor Ludlum also serves as the Education Di-
rector for Osiris Funeral Home Software. For 
questions, he can be reached at LudlumLaw-
Firm@gmail.com.

Kara Gray Ludlum is a CPA and licensed 
Funeral Director in Oklahoma. She has made 
many presentations to state and national con-
ventions. Kara has Bachelor’s degree in busi-
ness from the University of Oklahoma and 
an MSB from Cameron University. Kara has 
taught accounting at Cameron University, 
has owned and operated her family’s funeral 
homes for over 15 years and operates Funeral 
Director’s Resource, Inc., a consulting firm 

specializing in providing computer software 
and funeral home accounting to the funeral 

industry. For questions, she can be reached at 
KLudlum@FDRinc.net. 

myASD.com

F U N E R A L  E X C L U S I V E  A N S W E R I N G  S E R V I C E

1-800-868-9950

Fully staffed and ready
for your sensitive calls
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NFDA NEWS

The long-lasting repercussions of COVID-19 
are only just now being fully understood as data 
from the last two years becomes more widely 
accessible. Data from the 2022 Cremation and 
Burial Report, released by the National Funeral 
Directors Association (NFDA), shows that one 
of the most notably impacted is the funeral ser-
vice profession. 

COVID-19-related fatalities in the U.S. 
increased the total number of deaths by 
543,000 in 2021; the pandemic is expected to 
cause an additional 289,000 deaths in 2022. 
The most significant impacts of the pandemic 
on funeral homes and services can be seen in 
the following areas: 

Technology’s Pivotal Role in Memorial 
Services: A significant spike in demand was 
seen when 74.4% of funeral homes reported 
that the number of families they served in-
creased, especially in large metropolitan areas. 
While some funeral homes already offered 
livestreaming services, since the onset of the 
pandemic, more than half of NFDA-member 
funeral homes began doing so to help fami-
lies safely gather while adhering to restrictions 
on public gatherings. Funeral homes are pre-
dicted to continue to expand this and other 
offerings – such as virtual funerals and an 
increased array of options to meet the needs 
of families with diverse cultural and faith tra-
ditions – in the future.

Increase in Online Arrangements:  40% 
of NFDA funeral homes now offer online 
cremation arrangements; 28.2% plan to offer 
the ability to make cremation arrangements 
online within the next five years. NFDA’s 
2022 Consumer Awareness & Preferences 
Report noted that while many more consum-
ers are venturing online to plan a funeral or 
memorial service, more than half (53.7%) 
noted that even though they had a good expe-
rience, they still needed the assistance of a fu-
neral director. Nearly 10% indicated they did 
not get the personalized service they would 
have received had they worked with a funeral 
director and just over 1% said planning online 
was impersonal and not a good experience for 
their family. 

Crematory Ownership Up:  With the 
annual number of cremations in the U.S. 

expected to rise from 1.91 million in 2022 to 
2.26 million by 2030, and to 2.94 million by 
2040, there has, in turn, been growth in the 
number of funeral homes operating their own 
crematories. Approximately 39% of funeral 
homes in the country now operate their own 
crematories, and another 12% plan to open 
their own within the next five years. The high-
est concentration of crematories in the U.S. 
are in the Southeast, Great Lakes, and MidAt-
lantic regions where there tends to be a higher 
population density and a higher percentage of 
people 65 or older.

Labor Shortage:  The employment rate for 
funeral service workers is expected to grow by 4% 
from 2020 to 2030, thus many firms anticipate 
hiring eligible workers to be a future challenge.

As cremation becomes more socially ac-
cepted among the public, another factor 
contributing to it outnumbering traditional 
burials in the U.S. is the rise in the number 
of Americans who do not identify with a reli-

gion. Other factors at play include lower costs 
associated with cremation services, changing 
consumer preferences, weakening prohibi-
tions and environmental concerns.  

In 2021, NFDA member funeral homes 
reported 41% of consumers chose a direct cre-
mation, 35% chose a cremation with memorial 
service and 24% chose a casketed adult funeral 
with viewing and cremation. NFDA projects 
the cremation rate in all 50 U.S. states and 
Washington, D.C. will exceed 50% by 2035. 

“Even though it’s been a couple years since 
the onset of the pandemic, we are just now 
seeing the data that reflects the true impact 
and influence it has had on the way people 
memorialize and grieve their loved ones,” said 
NFDA President Randy Anderson, CFSP, 
COO. “As funeral directors, we are always 
here to assist and guide families in our com-
munities to create an experience that they pre-
fer, whether it’s blending familiar rituals with 
contemporary preferences, like cremation, or 
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 Another major key driver on how much consumers are 
willing to spend on funerals is their per capita disposable 
income. As a direct result of the COVID-19 pandemic and the 
ensuing economic drop, per capita disposable income levels 
initially declined in 2020. In response, the U.S. government 
issued direct stimulus payments and tax breaks that 
contributed to a 5.8% increase in disposable income in 2020. 
Disposable income then increased on a year-over-year basis 
by as much as 28.2% in March 2021, while decreasing by as 
much as 10.1% in January 2022.
 Overall, while economic recovery has been strong since 
the onset of the pandemic, surging inflation and a tightening 
monetary policy are presently occurring in the U.S. With the 
Federal Reserve poised to significantly raise interest rates 
in 2022, this tighter policy is expected to precipitate higher 
unemployment and, therefore, decrease disposable income. 
Per capita disposable income is forecast to decline 2.1% in 
2022 alone (IBISWorld, Business Environment Profiles, March 
2022).

Influence of Rising 
U.S. Cremation Rates on 
Funeral Service
Between 2019-21, the number of licensed crematories in 
the United States increased 2.3% to 3,374. Approximately 
39% of funeral homes in the country now operate their own 
crematories; another 12% plan to open their own within the 
next five years. 
 This means that funeral homes that do not own a crematory 
compete with stand-alone crematories in the 45 states 
that allow funeral homes to own crematories – particularly 
regarding the growing consumer preference for direct-
cremation (cremation without formal viewing, visitation or 
ceremony with the body present).
 The primary reason consumers select direct-cremation 
is its perceived cost-effectiveness. Despite this, a growing 
number of families follow the direct-cremation of a loved 
one with some type of memorialization event involving family 
and friends – but frequently without the services of a funeral 
director.
 Many factors contribute to the steadily rising selection of 
cremation by U.S. consumers, including cost considerations; 
environmental concerns; an increasingly transient population; 
fewer religious prohibitions against the practice; and changing 
consumer preferences, such as the desire for simpler, less-
ritualized funeral ceremonies.
 In addition, cremation has become socially acceptable as 
a growing number of Americans think and talk about death 
in new ways. Cremation’s popularity is only expected to 
increase.
 A surge in the number of Americans who no longer identify 
with any religion has also contributed to the decline of the 
traditional funeral in the U.S. and the rise of cremation as the 

disposition method of choice. Those who are non-religious are 
most likely to consider cremation for family and friends (NFDA, 
March 2022). From 2007-21, the percentage of religiously 
unaffiliated adults increased from 16% to 29% of the U.S. 
population. Conversely, the percentage of people who identify 
as Christian has decreased from 78% to 63% in 2007-21 
(Pew, 2021).
 Since 2012, the percentage of U.S. consumers age 40 and 
older who feel it is “very important” to have religion as part of 
a funeral decreased from 49.5% in 2012 to 35.4% in 2019. 
It’s significance rose again in 2020-21 due to the COVID-19 
pandemic’s impact before dropping slightly to 44.3% in 2022. 
In addition, more Americans say the COVID-19 pandemic 
strengthened their religious faith and, now, nearly three-in-10 
Americans (28%) report stronger personal faith because of the 
pandemic (Pew, 2021).

 As cremation numbers increase, the forecast for gains in 
funeral home revenue remains moderate because cremation 
services generally produce lower revenue. Typically, 
cremations cost 40% less than funerals with burials.
 Statistics show that the average cost of a cremation has 
increased during the past decade, however (NFDA, October 
2021). Today, many of the same product and service options 
are available regardless of whether one chooses cremation or 
casketed burial, which decreases the cost difference between 
these forms of final disposition when comparing like products 
and services. (See “NFDA 2021 General Price List Burial- and 
Cremation-Related Charges,” page 11.)
 To meet the business challenges created by the ongoing 
rise in cremation rates and the continued decrease 
in preferences for a traditional funeral, funeral homes, 
crematories (if allowed by state law) and cemeteries will likely 
offer more products and services associated with cremation, 
along with cremation packages and custom urns.
 In addition, it is predicted that funeral homes will continue 
expanding their array of extra services offered to families; 
increasing their focus on niche markets to differentiate 
themselves; and drawing attention to their value-added 
services, such as webcasting funerals and serving groups 
with diverse cultural and religious preferences (IBISWorld, Inc., 
81221, February 2022).
 Funeral planning services (33.2%) and resale of 
merchandise (20.2%) provide the greatest sources of revenue 
to funeral homes. As burial rates decrease, however, the 
demand for caskets, burial vaults and monuments will decline. 
(Caskets account for nearly two-thirds of merchandise sold.)
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planning a tradition funeral and memorial ser-
vice, to help them grieve and heal in the best 
way possible for them.” 

NFDA members may download a compli-
mentary copy of the 2022 Cremation & Buri-
al Report  via the NFDA Store,  www.nfda.
org/store (click the “Downloadable Products” 
category). Nonmembers may purchase the re-
port for $175.

 
About the NFDA 2022 Cremation 
and Burial Report

The statistical projections contained in 
the 2022 NFDA Cremation and Burial 
Report were compiled by the University of 
Wisconsin-Madison Applied Population 
Laboratory Department of Community and 
Environmental Sociology. State-level deaths 
by “method of disposition” data were collected 
from state vital statistics departments or simi-
lar state regulatory agencies for the years 2002-
2020. Other findings presented in the report 
are from proprietary NFDA research studies, 
such as the 2022 NFDA Consumer Aware-
ness & Preferences Study.
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With the introduction of the Consen-
sual Donation and Research Integrity Act 
(CDRI Act) (S. 4929)  in mid-September 
by Sens. Chris Murphy (D-CT) and Thom 
Tillis (R-NC), the Senate took a significant 
step toward bringing meaningful change to 
the largely unregulated process of whole 
body donation. 

Donating a loved one’s body for medical 
research upon their death – particularly if 
that individual dealt with health challenges 
– can help bring healing and comfort to a 
family, knowing that their gift may help ad-
vance scientific knowledge and discoveries. 
However, unscrupulous actors, sometimes 
known as “body brokers,” take advantage of 
this generosity and sell or lease bodies and 
body parts at a significant profit.

“It’s hard to imagine, in this day and age, 
that whole body donation isn’t regulated,” 
said National Funeral Directors Association 
(NFDA) President Randall P. “Randy” An-

derson, CFSP, CCO. “What’s even harder to 
hear are the stories from families that have 
experienced heartbreak and grief when they 
discovered the bodies of their loved ones 
has been desecrated and sold – sometimes 
repeatedly – by body brokers. NFDA and 
its members strongly urge the Senate and 
House to pass the CDRI Act and provide 
long-overdue accountability and transparen-
cy to the whole-body donation process. This 
will help ensure donors’ bodies are treated 
with dignity and respect at all times.”

When a family donates a loved one’s or-
gans or tissues for transplantation, the pro-
cess is transparent and tightly regulated and 
families have the ability to specify which or-
gans they wish to donate and can opt for an 
open-casket funeral. 

Non-transplant tissue banks, which ac-
cept whole body donations, however, are 
not covered by the same laws that cover 
organ and tissue transplantation. There is 

little federal or state oversight and almost 
anyone, regardless of expertise, can dissect 
and sell or lease human bodies and body 
parts, generating substantial profits.

The CDRI Act, which was introduced by 
Reps. Bobby Rush (D-IL) and Gus Bilirakis 
(R-FL) in the House last year (H.R. 4062), 
would transform the landscape by provid-
ing the Secretary of Health and Human 
Services with oversight of entities that deal 
with human bodies and non-transplantable 
body parts donated for education, research, 
and the advancement of medical, dental and 
mortuary science. Registered members of 
the Organ Procurement and Transplanta-
tion Network, which are already strictly 
regulated, would be exempt. 

The bill also, among other things, creates a 
clear chain of custody for each human body 
or body part; ensures shipments of human 
bodies and body parts are properly labeled 
and packaged; and ensures the respectful 
and proper disposition of donated bodies 
and body parts. Additionally, the CDRI Act 
establishes penalties for violations.

“The exploitation of bodies that have 
been donated for education or research is 
deeply disturbing and heartbreaking for 
the families who expect their loved one’s 
remains to be treated with dignity. For too 
long, an unregulated industry has allowed 
body brokers to profit off donor bodies and 
their grieving families, disproportionally im-
pacting the poor and elderly. This legislation 
would increase accountability and transpar-
ency and stop bad actors from committing 
these gross abuses,” said Murphy.

“Most Americans would be shocked to 
learn that there is a for-profit body broker 
industry that creates significant ethical di-
lemmas and public health threats because of 
a lack of regulation,” said Tillis. “Our bipar-
tisan legislation will introduce much-need-
ed accountability and regulatory oversight 
to protect public health and ensure that 
donors and their families are treated with 
respect and dignity.”

For more information about the CDRI Act, 
visit www.nfda.org/bodybrokerbill or contact 
NFDA Senior Vice President, Advocacy, Les-
ley Witter at lwitter@nfda.org.

Body Broker Bill Introduced in the Senate

NFDA News
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Happy  
Thanksgiving 

Zukergroup.com  
 918-232-7726 

Sheryl@zukergroup.com 

From all of us at  
Zuker Group 

Have a Blessed time with 
Friends & Family this Holiday 

Season! 


